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Chapter 5. Determining Which NASA Official Will Handle the Request

5.1 The person who decides whether or not to grant the request for reasonable accommodation shall be the
employee's immediate supervisor or, in the case of an applicant, the HRS processing the vacancy. These individuals
shall be referred to as the "Decision Maker (DM)." In cases where the request is submitted to someone other than
the immediate supervisor or the appropriate HRS, the request should be referred by the person receiving the initial
request to the Center's Office of Equal Opportunity Programs (OEOP) for review and processing. A person
designated by the Headquarters or Center OEOP shall contact the immediate supervisor or HRS, as appropriate, as
soon as possible to alert him/her of the receipt of a request for reasonable accommodation. The person designated
by the OEOP will continue to process the request until a determination to grant or deny the request is made by the
Center's EO Officer which, in this case, will be the DM. 

5.2 An employee or applicant for Federal employment with NASA can make a request for a reasonable
accommodation to any member of Headquarters or Center management, staff member in the Headquarters or
Center OEOP, or Personnel Office. Processing of a request for a reasonable accommodation shall begin upon
receipt of the initial request. 
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